
 

NAB AUSTRALIAN WELLBEING SURVEY

WELLBEING RISES TO LEVELS LAST SEEN BEFORE THE PANDEMIC. HOUSEHOLD FINANCIAL STRESS UNCHANGED & 
WELL BELOW THE SURVEY AVERAGE. 3 IN 4 AUSTRALIANS TRYING TO SAVE BUT CHALLENGED BY DEBT 
REPAYMENTS, BILLS & EVERYDAY EXPENSES. 1 IN 5 AUSTRALIANS HAVE MISSED A BILL OR LOAN PAYMENT. DIPPING 
INTO SAVINGS & IMPULSE SPENDING THE BIGGEST ISSUES IN MANAGING PERSONAL FINANCES.  

BEYOND GDP: INSIGHTS INTO WELLBEING, AND THE 
ROLE MONEY & FINANCES PLAY IN OUR LIVES  
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NAB AUSTRALIAN WELLBEING INDEX - ALL CATEGORIES
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NAB AUSTRALIAN WELLBEING INDEX CHANGE - ALL CATEGORIES



 

WHAT IS DRIVING WELLBEING? 
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-60% -40% -20% 0% 20% 40% 60% 80%

Events (e.g. abuse, victimisation)
Lack of time
Other debts

Substance use or abuse
Social media

Mortgage

Buying/selling/ finding a home
Physical appearance

Sleep
Ability to fund retirement

Work/job issues
Time it takes to get to work

School/uni/education issues
Physical health

The future
The environment
Mental wellbeing

Religion, faith, spirituality
Feeling part of local community

Standard of living
Family & personal relationships

The home we live in

Personal safety
Your pets

WELLBEING DRIVERS (NET BALANCE)

Q4 2021
Q3 2021 POSITIVE IMPACTNEGATIVE IMPACT



 

 

WELLBEING DRIVERS - GENDER (NET BALANCE) WELLBEING DRIVERS - AGE (NET BALANCE)

WELLBEING DRIVERS - HIGH/LOW INCOME (NET)



 

REVISITING ANXIETY
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WELLBEING - "NOT ANXIOUS YESTERDAY" - ALL CATEGORIES

HIGHER SCORE SIGNALS LOWER ANXIETY; LOWER SCORE SIGNALS HIGHER ANXIETY
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COPING WITH ANXIETY - ALL CATEGORIES



 

OUR EMOTIONAL/MENTAL, PHYSICAL & SOCIAL HEALTH 

RATING OUR HEALTH TODAY: GENDER & AGE 
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RATING OUR HEALTH TODAY: OVERALL

Emotional/mental health Physical health Social health



 

HOW LONELY DO WE FEEL?

LONELY: GENDER & AGE 

ARE WE OPTIMISTIC ABOUT THE FUTURE? 

  
 

36.6

HOW LONELY DO WE FEEL?

HOW DOES THINKING ABOUT THE FUTURE IN 
GENERAL MAKE YOU FEEL?



 

THE IMPACT OF CORONAVIRUS ON WELLBEING 

 

HOW DOES THINKING ABOUT THE FUTURE IN GENERAL 
MAKE YOU FEEL?
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HOW CONCERNED ARE YOU ABOUT 
CORONAVIRUS?



 

 

HOW CONCERNED ARE YOU ABOUT CORONAVIRUS?

ANXIETY ABOUT CHANCES OF GETTING INFECTED 
WITH COVID-19



 

EXTENT OF AGREEMENT WITH STATEMENT: STATE, GENDER & AGE 

 

EXTENT OF AGREEMENT WITH THE STATEMENT:
"I WANT MY LIFE TO RETURN TO EXACTLY HOW IT 

WAS BEFORE THE CORONAVIRUS"

WHAT ARE YOU MOST CONCERNED ABOUT POST THE 
EASING OF CORONAVIRUS RESTRICTIONS?



 

WHAT ARE YOU MOST CONCERNED ABOUT POST THE EASING OF CORONAVIRUS RESTRICTIONS: GENDER & AGE? 

 

TOP CONCERNS REGARDING CORONAVIRUS OTHER
THAN DIRECT HEALTH IMPACTS 



 

TOP CONCERNS REGARDING CORONAVIRUS OTHER THAN DIRECT HEALTH IMPACTS: STATES 

HOUSEHOLD FINANCIAL STRESS & HARDSHIP 

 

SUPPORT OR OPPOSE IDEA OF VACCINATED 
PEOPLE GETTING MORE FREEDOM THAN OTHERS

NAB HOUSEHOLD FINANCIAL STRESS INDEX: OVERALL



 

NAB HOUSEHOLD FINANCIAL STRESS INDEX: KEY GROUPS (Q4 2021) 

 

NAB HOUSEHOLD FINANCIAL STRESS INDEX: GENDER NAB HOUSEHOLD FINANCIAL STRESS INDEX: AGE NAB HOUSEHOLD FINANCIAL STRESS INDEX: INCOME



 

NAB HOUSEHOLD FINANCIAL STRESS INDEX: STATES (Q4 2021) 

HOW DO HOUSEHOLDS FEEL THEY ARE TRAVELLING FINANCIALLY? 

 

BETTER OR WORSE OFF FINANCIALLY THAN THIS 
TIME LAST YEAR (NET BALANCE)



 

BIGGEST CHALLENGES MANAGING YOUR PERSONAL FINANCES: AGE, GENDER & HIGH/LOW INCOME 

 

BETTER OR WORSE OFF FINANCIALLY IN A YEAR 
FROM NOW (NET BALANCE)

BIGGEST CHALLENGES WITH MANAGING YOUR 
PERSONAL FINANCES



 

THE IMPACT OF INCOME, SAVINGS & DEBT 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL OF INCOME 
(NET BALANCE) 

 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL 
OF INCOME (NET BALANCE)

LEVEL OF CONCERN OVER YOUR INCOME
(0 = not at all; 100 = extremely concerned)



 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL OF SAVINGS 
(NET BALANCE) 

 

HOW MUCH EXTRA MONEY PER WEEK ARE YOU 
EXPECTING?

PERCENTAGE OF AUSTRALIANS TRYING TO SAVE

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL 
OF SAVINGS (NET BALANCE)



 

 

LEVEL OF CONCERN OVER YOUR SAVINGS
(0 = not at all; 100 = extremely concerned)

MOST CHALLENGING THING ABOUT
SAVING MONEY



 

MOST CHALLENGING THING ABOUT SAVING MONEY: AGE, GENDER & HIGH/LOW INCOME 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL OF 
HOUSEHOLD DEBT (NET BALANCE) 

 

 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL 
OF HOUSEHOLD DEBT (NET BALANCE)



 

TYPE OF DEBTS HELD: GENDER, AGE & HIGH/LOW INCOME 

 

TYPES OF DEBT CURRENTLY HELD LEVEL OF CONCERN OVER DEBTS HELDS HELD



 

LEVEL OF CONCERN OVER DEBTS HELD: GENDER, AGE & HIGH/LOW INCOME 

FINANCIAL COMFORT LEVELS 

 

 

COMFORT LEVELS AROUND THE FOLLOWING...



 

FINANCIAL COMFORT LEVELS: KEY GROUPS 

 

 

EXTENT OF AGREEMENT WITH FOLLOWING STATEMENTS...



 

EXTENT OF AGREEMENT WITH FOLLOWING STATEMENTS: KEY GROUPS 

HOUSEHOLD FINANCIAL HARDSHIP 

 

NUMBER OF PEOPLE WHO HAVE MISSED A 
PAYMENT OVER LAST 3 MONTHS (%)

MISSED A PAYMENT IN THE LAST 3 MONTHS



 

 
MISSED A PAYMENT LAST 3 MONTHS: KEY GROUPS 

MISSED A PAYMENT LAST 3 MONTHS: STATES 

 



 

 

  

TYPE OF FINANCIAL HARDSHIP EXPERIENCED IN THE LAST 3 MONTHS: KEY GROUPS 

 

NUMBER OF AUSTRALIANS THAT EXPERIENCED FINANCIAL 
HARDSHIP IN THE LAST 3 MONTHS

TYPE OF FINANCIAL HARDSHIP EXPERIENCED IN THE                
LAST 3 MONTHS



 

TYPE OF DEBT USED TO MANAGE FINANCIAL HARDSHIP IN PAST 3 MONTHS BY KEY GROUPS 
 

 

TYPE OF DEBT USED TO MANAGE FINANCIAL STRESS
OR HARDSHIP



 

APPENDIX 1: NAB WELLBEING INDEX: BY STATE 

 

WELLBEING: NSW Q4 2021 WELLBEING: NSW

WELLBEING: VIC Q4 2021 WELLBEING: VIC

WELLBEING: QLD Q4 2021 WELLBEING: QLD



 

 

WELLBEING: WA Q4 2021 WELLBEING: WA

WELLBEING: SA/NT Q4 2021 WELLBEING: SA/NT

WELLBEING: TAS Q4 2021 WELLBEING: TAS



 

 

APPENDIX 2: FINANCIAL STRESS INDEX: BY STATE 

 

NAB FINANCIAL STRESS INDEX: NSW/ACT NAB FINANCIAL STRESS INDEX: VIC

NAB FINANCIAL STRESS INDEX: QLD NAB FINANCIAL STRESS INDEX: WA

NAB FINANCIAL STRESS INDEX: SA/NT NAB FINANCIAL STRESS INDEX: TAS
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